Clover Health

2023
Pharmacy Directory
Alabama

List of participating pharmacies in Alabama

Please read: this document contains information
about the pharmacies in your plan’s network.

This Pharmacy Directory was updated on 12/09/2022. For more recent information or other questions,
please contact Clover Health at 1-888-778-1478 (TTY 711 from 8 am—8 pm local time, 7 days a week,

or visit cloverhealth.com. Between April 1st and September 30th, alternate technologies (for example,
voicemail) will be used on the weekends and holidays.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy Directory
is located on our website at cloverhealth.com/find-pharmacy. You may also call Member Services for
updated information.



Introduction

This booklet provides a list of Clover Health’s network pharmacies. To get a complete description of your
prescription coverage, including how to fill your prescriptions, please review the Evidence of Coverage and
Clover Health’s formulary.

” o«

When this pharmacy directory refers to “we,
or “our plan,” it means Clover Health.

us”, or “our,” it means Clover Health. When it refers to “plan”

We call the pharmacies on this list our “network pharmacies” because we have made arrangements with
them to provide prescription drugs to Plan members. In most cases, your prescriptions are covered under
Clover Health only if they are filled at a network pharmacy or through our mail order pharmacy service.
Once you go to one pharmacy, you are not required to continue going to the same pharmacy to fill your
prescription but can switch to any other of our network pharmacies. We will fill prescriptions at
non-network pharmacies under certain circumstances as described in your Evidence of Coverage.

All network pharmacies may not be listed in this directory. Pharmacies may have been added or removed
from the list after this directory was printed. This means the pharmacies listed here may no longer be in our
network, or there may be newer pharmacies in our network that are not listed. This list is current as of
12/09/2022. For the most current list, please contact us. Our contact information appears on the front and
back cover pages.

You can go to all the pharmacies on this list, but your costs for some drugs may be less at pharmacies in
this list that offer preferred cost sharing. We have marked these pharmacies an asterisk (*) to distinguish
them from other pharmacies in our network that offer standard cost sharing.

You can get prescription drugs shipped to your home through our network mail order delivery program. For
more information, please contact us or see the mail order section of this pharmacy directory.

This directory is for Chamber, Cherokee, Clay, Cleburne, Macon, Randolph, Russell counties which includes
the area in which you live. However, we cover a larger service area, and there are more pharmacies where
your prescriptions may be covered by our Plan. For information on more pharmacies in our plan network
not listed in this directory, please call member service at 1-888-778-1478 (TTY users should call 71D.

If you have questions about any of the above, please see the first and last cover pages of this directory for
information on how to contact Clover Health.

The types of pharmacies in this directory appear in this order:
Pharmacies are listed alphabetically by county and city and by type of pharmacy. The types of pharmacies
in this directory appear in this order:

e Retail Pharmacies, including Chain Pharmacies
e Mail Order Pharmacy

e Home Infusion Pharmacies

e Long-Term Care Pharmacies

We have marked pharmacies that offers preferred cost-sharing with an asterisk (*) to distinguish them from
other pharmacies in our network.
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Retail Pharmacies

CHAMBERS * indicates Preferred Pharmacies
LOWE'S PHARMACY WALMART PHARMACY*

339 9TH AVE SW 350120TH AVE

LAFAYETTE, AL 36862 VALLEY, AL 36854

Phone: (334)864-7781 Phone: (334)768-2110

TTY: 71 TTY: 71

CVS PHARMACY*

10 VETERANS MEMORIAL

PKWY

LANETT, AL 36863
Phone: (334)644-2807
TTY: 71

GREENE SUPER DRUG
701N GILMER AVE
LANETT, AL 36863
Phone: (334)644-3154
TTY: 71

KROGER PHARMACY*
1401 S GILMER AVE
LANETT, AL 36863
Phone: (334)642-6888
TTY: 71

FAIRFAX DRUG
COMPANY

89 TRAMMELL BLOCK
VALLEY, AL 36854
Phone: (334)756-2305
TTY: 71

HOOD PHARMACY
4500 20TH AVE
VALLEY, AL 36854
Phone: (334)756-3219
TTY: 71

VALLEY PHCY & DME OF
EAST AL

4103 20TH AVE

VALLEY, AL 36854

Phone: (334)756-2037
TTY: 71
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Retail Pharmacies

CHEROKEE

JOHNSON RX
PHARMACY

4055 AL HIGHWAY 9 STE
F

CEDAR BLUFF, AL 35959
Phone: (256)779-3000
TTY: 71

ALACO DISCOUNT
PHARMACY

1490 CHESNUT BYPASS
CENTRE, AL 35960
Phone: (256)927-8539
TTY: 71

CVS PHARMACY*
101 CHESNUT BYP
CENTRE, AL 35960
Phone: (256)927-4346
TTY: 71

DEAN'S DRUGS INC
699 CEDAR BLUFF RD
CENTRE, AL 35960
Phone: (256)927-5569
TTY: 71

WALMART PHARMACY*
1950 W MAIN ST
CENTRE, AL 35960
Phone: (256)927-9911
TTY: 71

MEDICINE SHOPPE
PHARMACY

270 INDUSTRIAL BLVD
LEESBURG, AL 35983
Phone: (256)526-6337
TTY: 71

* indicates Preferred Pharmacies

* indicates Preferred Pharmacies
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Retail Pharmacies

CLAY

ASHLAND PHARMACY
INC

83074 HIGHWAY 9
ASHLAND, AL 36251
Phone: (256)354-2166
TTY: 71

CLAY COUNTY
HOSPITAL PHARMACY
83825 HIGHWAY 9
ASHLAND, AL 36251
Phone: (256)354-1160
TTY: 71

THE DRUG STORE
83871 HWY 9
ASHLAND, AL 36251
Phone: (256)354-3784
TTY: 71

YOUNGS DRUG
COMPANY LLC
88960 HWY 9
LINEVILLE, AL 36266
Phone: (256)396-5632
TTY: 71

Clover Health Pharmacy Directory
12/09/2022
Y0129_22MX035A7_C

* indicates Preferred Pharmacies

* indicates Preferred Pharmacies



Retail Pharmacies

CLEBURNE

CLEBURNE PHARMACY
875 ROSS ST

HEFLIN, AL 36264
Phone: (256)463-2197
TTY: 71

HEFLIN QUALITY
PHARMACY

64 GILES ST

HEFLIN, AL 36264
Phone: (256)463-3307
TTY: 71

WRIGHT DRUG COMPANY
960 ROSS ST

HEFLIN, AL 36264

Phone: (256)463-2188

TTY: 71

* indicates Preferred Pharmacies

* indicates Preferred Pharmacies
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Retail Pharmacies

MACON

BIG BEAR DISCOUNT
DRUGS

203 WEST LEE ST
TUSKEGEE, AL 36083
Phone: (334)727-2150
TTY: 71

CVS PHARMACY*

202 W MARTIN LUTHER
KING HWY

TUSKEGEE, AL 36083
Phone: (334)727-6586
TTY: 71

TUSKEGEE QUALITY
PHARMACY

1201 NOTASULGA RD
TUSKEGEE, AL 36083
Phone: (334)727-7341

TTY: 71
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Retail Pharmacies

RANDOLPH

EMERGING HOME CARE
PHARMACY

3868 HIGHWAY 431
ROANOKE, AL 36274
Phone: (334)863-7511
TTY: 71

LOWRY DRUGS AND
CIFTS

3705 HWY 431STE B
ROANOKE, AL 36274
Phone: (334)863-6337
TTY: 71

WALMART PHARMACY*
4180 HIGHWAY 431
ROANOKE, AL 36274
Phone: (334)863-6148
TTY: 71

CLEBURNE PHARMACY
1290 MAIN STREET
SOUTH

WEDOWEE, AL 36278
Phone: (256)357-2315
TTY: 71

H AND M DRUGS

146 VILLAGE LN
WEDOWEE, AL 36278
Phone: (256)357-4614
TTY: 71

YOUNG'S DRUG AND
GENERAL STORE
24460 HIGHWAY 48
WOODLAND, AL 36280
Phone: (256)449-2372
TTY: 71

* indicates Preferred Pharmacies

* indicates Preferred Pharmacies
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Retail Pharmacies

RUSSELL

HURTSBORO DRUGS
510 MAIN ST
HURTSBORO, AL 36860
Phone: (334)560-1329
TTY: 71

CVS PHARMACY*
2514 CRAWFORD RD
PHENIX CITY, AL 36867
Phone: (334)297-6498
TTY: 71

GLENN'S PHARMACY
2413 CRAWFORD RD
PHENIX CITY, AL 36867
Phone: (334)298-2577
TTY: 71

JONES DRUGS

3868 CROSSWINDS DR
PHENIX CITY, AL 36869
Phone: (334)500-4695
TTY: 71

USAVE IT PHARMACY
108 13TH ST

PHENIX CITY, AL 36867
Phone: (334)298-8390
TTY: 71

WALGREENS*

2515 CRAWFORD RD
PHENIX CITY, AL 36867
Phone: (334)297-3722
TTY: 71

WALMART PHARMACY*
3864 US HIGHWAY 80 W

PHENIX CITY, AL 36870
Phone: (334)408-6068
TTY: 71

* indicates Preferred Pharmacies

WALMART PHARMACY*
3700 US HIGHWAY 431N
PHENIX CITY, AL 36867
Phone: (334)291-1814
TTY: 71

WINN-DIXIE PHARMACY*
3952 US HIGHWAY 80 W
PHENIX CITY, AL 36870
Phone: (334)214-9129

TTY: 71
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Mail Order Pharmacies

CVS Caremark Mail Service Pharmacy™

Phone: 800-552-8159 (TTY 711
Online: caremark.com
You can get prescription drugs shipped to your home through our network mail order delivery program.

If you have used mail order services with your current plan before, or if you opt in now, our pharmacy will
automatically fill and ship-new prescriptions received directly from your doctors or other prescribers.
You may opt out of automatic deliveries of new prescriptions at any time by contacting CVS Caremark
Customer Care at 1-855-479-3657. If you never had mail order delivery and/or decide to stop automatic
fills of new prescriptions, we will contact you each time we get a new prescription from a provider, to see
if you want the medication filled and shipped at that time. This will give you an opportunity to make sure
that the correct drug (including strength, amount, and form) will be delivered, and, if necessary, allow
you to cancel or delay the order before you are billed and it is shipped.

For refills of your mail order prescriptions, you have the option to sign up for an automatic refill program.
Under this program, we will start to process your next refill automatically when our records show that
you should be close to running out of your drug. We will contact you prior to shipping each refill to make
sure you are in need of more medication. You can cancel scheduled refills if you have enough of your
medication or if your medication has changed. If you choose not to use the auto refill program, please
contact us 15 (fifteen) days before you think the drugs you have on hand will run out to make sure your
next order is shipped to you in time. To opt out of the automatic refill program, please contact CVS
Caremark Customer Care at 1-855-479-3657.

Typically, you should expect to receive your prescription drugs within 10 (ten) calendar days from the
time that the mail order pharmacy receives the order. If you do not receive your prescription
drug(s) within this time, please contact CVS Caremark Customer Care at 1-855-479-3657 (TTY 711).

You can register for an online account at caremark.com so you can order refills, check your order status
and start new prescription requests.

Let your doctor know you are using CVS Caremark Mail Service Pharmacy and ask them to send an
electronic prescription (e-prescribe) directly to:

CVS Caremark Mail Service Pharmacy
NCPDP ID: 0322038
9501 E Shea Blvd., Scottsdale, AZ 85260
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Long Term Care Pharmacies

Residents of a long-term care facility may access their prescription drugs covered under Clover Health
through the facility’s long-term care pharmacy or another network long-term care pharmacy. Please
contact the pharmacy directly to confirm availability of prescription and other Long-Term Care
pharmacy services.

CHAMBERS * indicates Preferred Pharmacies

VALLEY PHCY & DME OF
EAST AL

4103 20TH AVE

VALLEY, AL 36854

Phone: (334)756-2037
TTY: 71
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Long Term Care Pharmacies

Residents of a long-term care facility may access their prescription drugs covered under Clover Health
through the facility’s long-term care pharmacy or another network long-term care pharmacy. Please
contact the pharmacy directly to confirm availability of prescription and other Long-Term Care
pharmacy services.

CHEROKEE * indicates Preferred Pharmacies

DEANS LONG TERM CARE
PHARMACY

697 CEDAR BLUFF RD
CENTRE, AL 35960

Phone: (256)927-5574

TTY: 71
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Long Term Care Pharmacies

Residents of a long-term care facility may access their prescription drugs covered under Clover Health
through the facility’s long-term care pharmacy or another network long-term care pharmacy. Please
contact the pharmacy directly to confirm availability of prescription and other Long-Term Care
pharmacy services.

CLAY * indicates Preferred Pharmacies

CLAY COUNTY
HOSPITAL PHARMACY
83825 HIGHWAY 9
ASHLAND, AL 36251
Phone: (256)354-1160
TTY: 71

YOUNGS DRUG
COMPANY LLC
88960 HWY 9
LINEVILLE, AL 36266
Phone: (256)396-5632
TTY: 71
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We’re
here
to help.

This Pharmacy Directory was updated on 12/09/2022. For more recent information or other questions
please contact Clover Health at 1-888-778-1478 (TTY 711 from 8 am—8 pm local time, 7 days a week,

or visit cloverhealth.com. Between April 1st and September 30th, alternate technologies (for example,
voicemail) will be used on the weekends and holidays.

Changes to our pharmacy network may occur during the benefit year. An updated Pharmacy Directory
is located on our website at cloverhealth.com/find-pharmacy. You may also call Member Services for
updated information.
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